
EEMPLOYERSMPLOYERS: W: WOULDOULD  YOUYOU  LIKELIKE  TOTO  ENHANCEENHANCE  THETHE    

““SOFTSOFT  SKILLSSKILLS” ” OFOF  YOURYOUR  CURRENTCURRENT  EMPLOYEESEMPLOYEES??  
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NWDB offers FREE & CUSTOMIZED soft skills training  

(“Working Smart”) to prospective employees and/or existing employees 

COMMUNICATION 

EMPATHY 

COACHING & 

PERSONALITY 

MOTIVATION 

NEGOTIATIONS 

TIME 

CREATIVITY 

Please Contact:  
Emily Nicholson 

Business Services Representative 
Northeastern Workforce Development 

Board 
enicholson@accog.org 

252.426.5753 x233 

mailto:enicholson@accog.org

